The recommended browser is Internet Explorer.

Before proceeding, click here to login to Citizen Access



https://aca.sanantonio.gov/CitizenAccess/Default.aspx

Click here to access Citizen Access

If you are a new user and anticipate creating records, you

may register for a free Citizen Access account. It takes a few simple
steps and you'll have the added benefits of viewing a complete history
of applications, access to invoices and receipts, checking on the status
of pending activities, creating escrow accounts and payment of fees

online plus more.

Buitd @SA


https://aca.sanantonio.gov/CitizenAccess/Default.aspx

Click here to access Citizen Access

Checking Application Status



https://aca.sanantonio.gov/CitizenAccess/Default.aspx

Different options for
searching for Records
include:

Global Search field
(#1 shown),
Advanced Search tab
(#2 shown),

Search Applications
(#3,4,5and 6
shown) and

My Records tab (#7

shown).

Welcome to the City of San Antonio
CITIZEN ACCESS

Nii¥” % SAN ANTONIO

Announcements Logged in as:Gordon Park Homes Collections (0) Account Management Logout

. -~ B -
Create an Escrow Account | Amend Escrow Accounti(s)
Dashboard My Records Gcount Advanced Search = e

Welcome Gordon Park Homes

You are now logged in.

What would you like to do today?
To get started, select one of the services listed below:

General Information Land Development

Lookup Property Information
Create an Application

Claim your Record
Search Applications e

Building Profile
Search Applications Create an Application
Search Applications o

Amendments

Create an Application
Search Applications




If using the Global
search field (#1
shown),

type the record number
in the text box and
click the magnifying
glass (shown).
BuildSA searches for
the record and takes
you directly to the
Record’s Detail page
(#2 shown).

Cﬁ) CITIZEN ACCESS

Niil¥” %r SAN ANTONIO

Announcements Logged in as:Gordon Park Homes

Create an Escrow Account | Amend Escrow Account(s) o —

@ CITIZEN ACCESS

Collections (0)

Welcome to the City of San Antonio

Account Management Logout

Welcome to the City of San Antonio

Ui %r SAN ANTONIO

Create an Escrow Account | Amend Escrow Account(s)
Home [EELGRSNSETT T

Create an Application Search Applications

Record ZONING-ZV-2019-13300347:
Zoning Verification
Record Status: Under Review

Record Info Payments

To view any current activity on this Record, please refresh the page.

Location

Add to collection

218 PATRICIA, 78216

Record Details

Applicant:
Organization
Gordon Park Homes
Primary Phone:210-207-0000
gparkhomes@gmail.com

Owner:

Do not receive Email Notifications: No
Mailing

1901 s alamo

san antonio, TX, 78205

United States

Physical

1901 s alamo

san antonio, TX, 78205

United States

» More Details

LUNDY CAROL W LIVING TRUST CAROL W LUNDY TRSTE
218 PATRICIA SAN ANTONIO, TX, US0




The application status
Is listed directly under
the application type
(#1 shown).

Note the Record
Details section
contains Applicant and
Owner information.
Click the arrow to the
left of More Details to
view additional

categories(#2 shown).

Welcome to the City of San Antonio
CITIZEN ACCESS

Wi %r SAN ANTONIO

Announcements Logged in as:Gordon Park Homes Collections (0)  Report

Create an Escrow Account | Amend Escrow Account(s)

Home ELGES- 000000

Create an Application Search Applications

Record ZONING-ZV-2019-13300347: Add to collection
Zoning Verification
Record Status: Under Review o

Record Info Payments -

To view any current activity on this Record, please refresh the page.

Location

218 PATRICIA, 78216

Record Details

Applicant: Owner:
Organization LUNDY CAROL W LIVMING TRUST CAROL W LUMDY TRSTE
Gordon Park Homes 218 PATRICIA SAMN ANTOMNIO, TX, US 0
Primary Phone:210-207-0000
gparkhomes@gmail.com
Do not receive Email Notifications: No
Mailing
1901 s alamo
san ankonio, TX, 78205
United States
Physical
1901 s alamo

san ankonio, TX, 78205
United 5tates

e * More Details




Location

218 PATRICIA, 78216

Record Details

Scroll toward the

Applicant: Owner:
Organization LUNDY CAROL W LIVING TRUST CAROL W LUNDY TRSTE

Gordon Park Homes 218 PATRICIA SAN ANTONIO, TX, US O
ottom of the page.

gparkhomes@gmail.com

Do not receive Email Notifications: No

Click the + to the left

1901 s alamo
san antonio, TX, 78205
United States

of a category to expand

1901 s alamo
san antonio, TX, 78205

it (#1 shown).

 More Details
= Related Contacts
Recipient information

View additional

Gordon Park Homes
Primary Phone:210-207-0000
E-mail:gparkhomes@gmailcom

| |
I nfo rm atl 0 n - Do not receive Email Notifications: No

Mailing

1901 s alamo

san antonio, TX, 78205
United States

Physical

1901 s alamo

san antonio, TX, 78205
United States

e [ Application Information Click the + to the left of a category to
(2l Application Information Table expand it and view additional
@ Parcel Information information.

Create Amendment




Use the Record
Info drop down
menu arrow (#1
shown) to view
additional status
information.

Click the
Processing Status
hyperlink (#2

shown).

Welcome to the City of San Antonio

@ CITIZEN ECCESS

il or SAN ANTONIO

Create an Application Search Applications

Record ZONING-ZV-2019-13300347: Add to collection
Zoning Verification
Record Status: Under Review

Record Info To Payments ¥

Record Details ctivity on this Record, please refresh the page.

Processing Status

Related Records

Attachments

Inspections

Valuation Calculator

Applicant: Owner:
Organization LUMDY CAROL W LIVING TRUST CARCL W LUINDY TRSTE
Gordon Park Homes 218 PATRICIA SAN ANTOMIO, TX, US 0
Primary Phone:210-207-0000
gparkhomesgogmail com

United States
= Application Information

= Application Information Table
@ Parcel Information

Create Amendment




The Processing
Status page
displays.

A green check
mark indicates a
task is complete.
An hour glass
indicates the task

Is active shown).

Welcome to the City of San Antonio

@ CITIZEN ACCESS
for SAN ANTONIO
—
Announcements Logged in as:Gordon Park Homes Collections (0) Reports (3] Account Management Logout
L
reate an Escrow Account | Amend Escrow Account(s)

21y Land Development

Create an Application Search Applications

Record ZONING-ZV-2019-13300347:
Zoning Verification
Record Status: Under Review

Add to collection

Record Info w Payments w

To view any current activity on this Record, please refresh the page.

Processing Status

¥ b Application Intake Processing Status indicates the status of all work flow

tasks. A green check mark indicates the task is
complete. The hour glass indicates the task is active. A
gold star indicates the last task that was opened.

+" » Completeness Review

"~ » Technical Review

Closure




Create an Escrow Account | Amend Escrow Account(s)

Home RELTENSE TG00

Create an Application Search Applications

Record ZONING-Z-2019-10700046: Add to collection
Change of Zoning
Record Status: Under Review

Record Info w Payments w

To view any current activity on this Record, please refresh the page.

) Processing Status indicates the status of all work flow
Processing Status tasks. A green check mark indicates the task is

complete. The hour glass indicates the task is active. A

. gold star indicates the last task that was opened.
W » Application Intake

= ¢ Completeness Review
Click the arrow to the left of a task _

to view details. = W Manager Review

Due on TBD, assigned to TBD
¥ Marked as Under Review on 07/26/2019 by CO5A Admin

Due on TBD. assigned to TBD
Marked as Under Review on 07/26/2019 by COSA Admin

Due on TBD, assigned to TBD
Marked as TBD on TBD by TBD

GIS Review
SAWS Review
Preliminary Meeting

A gold star indicates the last task opened for viewing.




Processing Status Processing Status

¥ » Application Intake W » Application Intake

.~ b Application Completeness .~ » Application Completeness
Technical Review - Office of Historic Preservation Technical Review - Office of Historic Preservation
Technical Review - Parks and Recreation Technical Review - Parks and Recreation

Technical Review - Engineering Trees Technical Review - Engineering Trees

) Technical Review - Engineering Streets Technical Review - Engineering Streets

Technical Review - GIS Technical Review - GIS

Technical Review - TCI - St Wat
Technical Review - TCI - Storm Water echnical Review orm tHater

- ) i o w Technical Review - Subdivision
. w Technical Review - Subdivision

|

Due on TBD., assigned to Abelino Torres

Due on TBD, assigned to Abelino Torres Marked as Under Review on 07/29/2019 by COSA Admin
Marked as Under Review on 07/29/2019 by COSA Admin

Due on 08/08/20189, assigned to Patricia Rosas
9 [E Marked as Additional Information Required on 10/07/2019 by Patricia Rosas

Due on 08/08/20189, assigned to Patricia Rosas
o [ Marked as Additional Information Required on 10/07/2019 by Patricia Rosas

Comment: Aerial Photo and DWG file of plat needed.

Due on 08/08/2019, assigned to Patricia Rosas ) .
Marked as TBD on TBD by TBD Due on 08/08/2019, assigned to Patricia Rosas

Marked as TBD on TBD by TBD

Additional Information: Additional Information:

Requested Document List Aerial Photo, DWG File of Plat Requested Document List Aerial Photo, DWG File of Plat

While reviewing Processing Status information in an active
task, if the task has a + (#1 shown), click the + to expand and

view comment (#2 shown).




Welcome to the City of San Antonio

- CITIZEN ACCESS
If using Advanced RiiP %: SAN ANTONIO

||
Sea rc h, d rl I I down Announcements Logged in as:Gordon Park Homes  Collections (0) Account Management Logout

v
Create an Escrow Account | Amend Escrow Account(s)

to select search m La

Development

g rou p (# 1 a n d # 2 Dashboard My Records My Account Advanced Search = o

Lookup Property Information e

Welcome Gordon Park Homes

S h OW n ) - You are now logged in. Search Records/Applications b Land Development

Building

What would you like to do today?

Th e S e a r C h p a g e To get started, select one of the services listed below: —

General Information Land Development Amendments

fo r t h e Se I ECtEd ockup PropertyInformation Create an Application

Claim your Record

group will display.




© e

If using My Records, all
your records display = .

( #1 Shown). Dashboard  MyRecords My Account Advanced Search »
Locate the Record - Land Development 0 97

Showing 1-10 of 29 | I

n u m be r a n d Vi ew Date Record Number  Record Type Description Project Mame  Expiration Date " Status i

Land Development

04/17/2018 - Add/Remaove Under Review
Contact
Statu S COI u m n ( ;g 2) | 04/05/2018 Zoning Verification test BBE Under Review
Certificate of

03r235r2018 Testing Pat Test Approwed

Dietermination

U Se P reVi 0 u S o r N eXt 02012018 Minor Plat 02/06/2020 Under Review

01/18/2018 Vacate a Plat 02127201 Approved
]
hyperlinks to move
01/1272018 Toning Verification Surcharges for Under Review
Zoming V.
Patricia Minor
011252018 Minor Plat Plat Surcharges  0L/12/2018 Expirad
rom page to page
Patricia’s
01/09/2018 Amend Plat Armend Plat 01/08/2018 Under Review
Paid BO
(#3) o
u 01/08/2018 Zoning Verification Verification Under Review
Patricia

Cavazos

patricia

U Seé SC I‘O| I ba IS tO move OLDaEoE Change of Zoning cavszos Under Review

<Prev 1 2 3  Hexts 9

left to right and view Looeee0000000880000688855 3¢ o

— r =

Use scroll bars to move the
screen to the right or left and

a I I infOI‘matiOn - view all information and

hyperlinks for a record.




Click the link (blue text) to
open a Record (#1
shown). The Record
Details page displays (#2

shown).

Welcome to the City of San Antonio

for SAN ANTONIO
Announcements Logged in as:Gordon Park Homes Collections (0) Reports (3} Account Management Logout
v
Create an Escrow Account | Amend Escrow Account(s)
;018 Land Development
Dashboard My Records My Account Advanced Search =
Records
Showing 1-10 of 11 | Export results | Add to collection
[] Date Record Number  Record T Description Project Expiration Created By '
ype P MName Date |
Address
|:| 10/04/2019 ?31[()]%;::;‘?‘“_19_ '\l"er_iﬁcation and i'l.;a?':; gparkhomes@gmailcom |
Assignment

- for SAN ANTONIO

A
@, CITIZEN ACCESS

Anmouncements Logged in as:Gordon Park Home

Create an Escrow Account | Amend Escrow Account(s)

207, Land Development

Create an Application Search Applications

s Collections (0} Reports (31"  Account Management Logout

Welcome to the City of San Antonio

9 w

Record ADDR-AVAA-19-10100467:
Address Verification and Assignment
Record Status: Under Review

Record Info Payments =

Condition: Expedited Case Severity. Motice

@ A notice was added to this record on 10/04/2019.
Total Conditions: 1 (Motice: 1)

Add to collection

Conditions o

To view any current activity on this Record, please refresh the page.

Location

516 LAUREL, 78212

Record Details

Applicant:
Organization
Gordon Park Homes
Primary Phone:210-207-0000
gparkhomesagmail com

Do not receive Email Notifications: No
Mailing

1901 s alamo

san antonio, TX, 78205

Unitad States

Physical

1901 s alamo

san antonio, TX, 78205

United Statos

Owner:
VIA METROPOLITAM TRAMSIT
PO BOX 12480 SAN ANTONIO, TX, US 78212-0480

* More Details

Project Description:
1901 s alamo

The Record Detail
page displays.




Citizen Access : -
online Tutor This concludes Lesson 9. If you have any questions,

Lesson 9 please contact the DSD Call Center at (210-207-1111)

M-F, 7:45am to 4:30pm or email Call Center Email.
Thank you.



mailto:callcenter@sanantonio.gov

